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35()$&(7KHVH�LQVWUXFWLRQV�DUH�LQWHQGHG�WR�JXLGH�\RX�WKURXJK�WKH�EDVLFVRI�VHWWLQJ�XS�DQ�(OHYRQ�RU�9�WDLO�PRGHO�XVLQJ�D�VLPSOH�WZR�FKDQQHOUDGLR�VHW�DQG�\RXU�QHZ�PL[HU�6RPH�RI� WKH� LQIRUPDWLRQ� LQ� WKLV�PDQXDO� LV� RI� D� YHU\�JHQHUDOQDWXUH�DQG�ZLOO�KHOS�ZLWK�DQ\�PRGHO�EXLOGLQJ�SURMHFW�� �3OHDVH�GRWDNH�D�IHZ�PLQXWHV�WR�VFDQ�WKURXJK�WKH�ZKROH�RI�WKH�LQVWUXFWLRQV�HYHQ�LI�\RX�GR�IHHO�\RX�GRQ¶W�QHHG�WR���1RQH�RI�XV�DUH�VR�FOHYHU�ZHFDQ¶W�OHDUQ�VRPHWKLQJ�HDFK�GD\�

3ecd_]�C_\edY_^c�V_b�Q�7U^UbYS�G_b\T 5\Uf_^�=YhUb�=[!� 

+2:�,7�:25.67KH�PL[HU�WDNHV�WKH�WZR�VLJQDOV�IURP�\RXU�VWDQGDUG�UHFHLYHUDQG� µPL[HV¶� WKHP� WR� FUHDWH� WKH� VLJQDOV� WR� FRQWURO� WZR� VHUYRVFRQQHFWHG�WR�QRQ�FRQYHQWLRQDO�VXUIDFHV���6R�LI�\RX¶UH�EXLOGLQJ�DµIO\LQJ� ZLQJ¶� PRGHO� WKDW� KDV� HOHYRQV� LQVWHDG� RI� DLOHURQV� WKLVPL[HU�ZLOO�WDNH�\RXU�VWDQGDUG�HOHYDWRU�DQG�DLOHURQ�VHUYR�VLJQDOVDQG�WXUQ�WKHP�LQWR�HOHYRQ�VLJQDOV�,Q� WKH�FDVH�RI� HOHYRQV��ZKHQ� \RX�SXOO�EDFN�RQ� WKH�HOHYDWRUVWLFN�ERWK�HOHYRQV�PRYH�XS���:KHQ�\RX�SXVK�IRUZDUG�WKH\�ERWKPRYH� GRZQ�� � ,I�\RX� SXVK� WKH�$LOHURQ� VWLFN� WR� WKH� OHIW�� WKH� OHIWHOHYRQ�JRHV�XS�DQG�WKH�ULJKW�JRHV�GRZQ�,I�\RXU�PRGHO�KDV�D�9�WDLO�WKH�PL[LQJ�LV�YHU\�VLPLODU�H[FHSWWKH�VXUIDFHV�DUH�FDOOHG�µUXGGHUYDWRUV¶�DQG�\RX�DUH�PL[LQJ�UXGGHUDQG�HOHYDWRU�VLJQDOV���7KH�H[DPSOH�SLFWXUHV�ODWHU�LQ�WKH�PDQXDODUH� GUDZLQJV� RI� D� ³9�WDLO´� JOLGHU� WDLO�� D� VRPH� SKRWRV� RI� DµIRDPLH¶�IO\LQJ�ZLQJ�:LWKRXW�WKH�XVH�RI�WKH�PL[HU�\RX�ZRXOG�HLWKHU�KDYH�WR�EX\�D

9^cdbeSdY_^�2__[\Ud

63(&,),&$7,2167KLV�ELW�LV�LQFOXGHG�WR�ILOO�LQ�VSDFH�PRUH�WKDQ�DQ\WKLQJ�HOVH��EXW�LW�PLJKW�PDNH�LQWHUHVWLQJ�UHDGLQJ�
)XQFWLRQ 7ZR�FKDQQHO�LQ��WZR�FKDQQHO�RXW�³(OHYRQ´�PL[HU�6L]H ���[���[���PP��1RW�LQFOXGLQJ�FRQQHFWRUV��:HLJKW ��JUDPV:RUNLQJ�9ROWDJH �9�WR�����93RZHU�XVDJH �PD&RPSDWLELOLW\ :RUNV�ZLWK�DOO�PRGHUQ�����PLOOLVHFRQG�QHXWUDO�SXOVH�UDGLR�JHDU�5HYHUVLQJ %RWK�FKDQQHOV�LQGHSHQGHQW³7KURZ´�DGMXVWPHQW �����������DQG������RI�LQSXW��LQGHSHQGHQWO\�DGMXVWDEOH�IRU�ERWK�FKDQQHOV�5HVROXWLRQ �XV

FRPSXWHU�WUDQVPLWWHU�RU�XVH�D�PHFKDQLFDO�PL[HU���7KH�FRPSXWHUUDGLR�RSWLRQ� LV�RIWHQ� WRR�H[SHQVLYH�DQG� WKH�PHFKDQLFDO�PL[HUVFDQ�EH�WRR�ODUJH�WR�LQVWDOO�LQ�D�SDUWLFXODU�PRGHO��DQG�FDQ�EH�TXLWHILGGO\�WR�JHW�ZRUNLQJ�MXVW�ULJKW�7KH�PL[HU�SHUIRUPV�LW¶V�WDVN�E\�PHDVXULQJ�WKH�VLJQDOV�IURP\RXU� UHFHLYHU� DQG� FDOFXODWLQJ� WKH� SRVLWLRQV� RI� WKH� HOHYRQV� RUUXGGHUYDWRUV� XVLQJ� VRPH�VLPSOH�PDWKV� DQG� WKHQ� VHQGLQJ� WKRVHVLJQDOV� RXW� WR� \RXU� VHUYRV� LQVWHDG� RI� WKH� VWDQGDUG� µXQ�PL[HG¶VLJQDOV�$V�ZHOO�DV�WKH�EDVLF�PL[LQJ�IXQFWLRQ�WKH�PL[HU�DOORZV�\RX�WRUHYHUVH� WKH� VLJQDOV� VHQW� WR� \RXU� VHUYRV� DV� ZHOO� DV� DGMXVW� WKHDPRXQW�RI�WKURZ�HDFK�LQSXW�FUHDWHV�RQ�WKH�RXWSXWV���7KLV�HQVXUHVWKDW�\RX�FDQ�XVH�WKH�PL[HU� LQ�D�ZLGH�YDULHW\�RI�PRGHOV�ZLWKRXWWRR�PXFK�GLIILFXOW\�

1RWH�� � $OWKRXJK� WKH� RSHUDWLQJ� YROWDJH� UDQJH� IRU� WKH�PL[HUH[WHQGV�XS�WR�����9�LW�LV�QRW�UHFRPPHQGHG�WKDW�WKLV�XQLW�EH�XVHGRQ���&HOO�1LFDG�EDWWHU\�SDFNV���7KH�IXOO\�FKDUJHG�YROWDJH�RI�D��FHOO� SDFN� FDQ� EH� DV� KLJK� DV� ���� WR� �� 9ROWV�� DQG� FRXOG� FDXVHSHUPDQHQW�GDPDJH�WR�WKH�PLFURSURFHVVRU�LQ�WKH�PL[HU�
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3/8**,1*�,7�,17KHUH�DUH�IRXU�VLPSOH�FRQQHFWLRQV�WR�PDNH�WR�JHW�\RXU�PL[HU�WR�ZRUN�,W�LV�D�JRRG�LGHD�WR�SOXJ�HYHU\WKLQJ�LQ�RQ�WKH�EHQFK�EHIRUH�\RX�ILW�WKH�UDGLR�WR�WKH�PRGHO��MXVW�WR�JHW�D�IHHOLQJ�IRU�KRZ�WKH�V\VWHPFRQQHFWV�WRJHWKHU��DQG�WR�GHFLGH�KRZ�\RX�DUH�JRLQJ�WR�ILW�LW�DOO�LQWR�\RXU�SODQH�%HIRUH�\RX�VWDUW��VHW�ERWK�WKH�UHYHUVLQJ�VZLWFKHV�RQ�\RXU�WUDQVPLWWHU�WR�EH�LQ�WKH�QRUPDO�GLUHFWLRQ���&RQVXOW�\RXU�UDGLR�JHDU�PDQXDOWR�ILQG�RXW�KRZ�WR�GR�WKLV���$OVR�VHW�WKH�WULPV�WR�WKHLU�PLGGOH�SRVLWLRQ�3OXJ�WKH�WZR�LQSXW�OHDGV�LQWR�WKH�UHFHLYHU���7KH�LQSXW�OHDG�PDUNHG�³�´�JRHV�LQWR�WKH�FKDQQHORQH�VORW� RQ�\RXU� UHFHLYHU� DQG� WKH�RQH�PDUNHG� ³�´� ILWV� LQWR� WKH� FKDQQHO� WZR� VORW�� �1RUPDOO\&KDQQHO�RQH�LV�WKH�UXGGHU�RU�DLOHURQV��DQG�FKDQQHO�WZR�LV�WKH�HOHYDWRU�7KH�PL[HU�LV�ILWWHG�ZLWK�XQLYHUVDO�FRQQHFWRUV��ZKLFK�VKRXOG�ILW�����RI�PRGHUQ�UDGLR�JHDUZLWKRXW�PRGLILFDWLRQ���7KHVH�FRQQHFWRUV�DUH�LQ�IDFW�µ-5¶�FRQQHFWRUV��ZKLFK�ZLOO�ILW�PRVW�UDGLRJHDU�� UHJDUGOHVV� RI� EUDQG�� � 7KH� H[FHSWLRQ� LV� $LUWURQLFV� DQG� 6DQZD� *HDU�� � <RX� PD\� KDYHSXUFKDVHG�D�6DQZD�YHUVLRQ�RI�WKH�PL[HU�IRU��WKLV�UHDVRQ�LI�\RX�XVH�6DQZD�RU�$LUWURQLFV�UDGLR(TXLSPHQW�:KHQ�SOXJJLQJ� WKH�PL[HU� LQWR� \RXU� UHFHLYHU�� LI� LW� LV� QRW� D� -5� XQLW�� \RX� ZLOO� KDYH� WR� EHFDUHIXO�DERXW�ZKLFK�ZD\�\RX�SOXJ�WKH�FRQQHFWRU�LQ��\RX�FDQW�GDPDJH�WKH�PL[HU�RU�UHFHLYHU�E\SOXJJLQJ�WKHP�LQ�EDFNZDUGV��EXW�WKLQJV�ZRQW�ZRUN�)RU�)XWDED�UHFHLYHUV� WKH�\HOORZ�RU�RUDQJH�ZLUH�RQ�WKH�PL[HU� LQSXW� OHDG�VKRXOG�PDWFK�XSZLWK�ZKHUH�WKH�µ.H\¶�RQ�WKH�QRUPDO�)XWDED�FRQQHFWRUV�LV���)RU�+LWHF�UDGLR�JHDU�WKH�FRQQHFWRULV�YHU\�VLPLODU�WR�WKH�QRUPDO�+LWHF�RQHV�DQG�VKRXOG�QRW�SRVH�DQ\�SUREOHPV�%HFDXVH� WKH�PL[HU� DOORZV�\RX� WR� UHYHUVH� WKH� RXWSXWV� LQGLYLGXDOO\� \RX� FDQ� FRQQHFW� \RXUVHUYRV� WR�HLWKHU�RXWSXW�FRQQHFWRU��DQG�WKHQ�VHW� WKH�PL[HU� VZLWFKHV��DQG�WKH�VZLWFKHV�RQ�\RXUWUDQVPLWWHU��WR�JHW�WKLQJV�PRYLQJ�LQ�WKH�ULJKW�GLUHFWLRQ�:KHQ�\RX�SOXJ�\RXU�VHUYRV�LQWR�WKH�PL[HU�WKH�ZKLWH�RU�\HOORZ�ZLUH�RQ�WKH�VHUYR�OHDG�JRHVWR�WKH�RXWVLGH�HGJH�RI�WKH�PL[HU���3OXJJLQJ�D�VHUYR�LQ�EDFNZDUGVZLOO�QRW�KDUP� WKH�VHUYR�RU�PL[HU�� LW�ZLOO� VLPSO\�QRW�ZRUN�� �2Q)XWDED�VHUYRV�WKH�ZKLWH�ZLUH�FRUUHVSRQGV�ZLWK� WKH�µNH\¶�RQ�WKHFRQQHFWRU����6HH�GLDJUDP����2Q�PRVW�EUDQGV�RI�VHUYR�WKH�OHDG�LVWKH� OLJKWHVW� FRORXU�� ZKLWH�� \HOORZ� DQG� RUDQJH� DUH� WKH� PRVWFRPPRQ�FRORXUV�7KHUH� LV� QR� QHHG� IRU� D� VHSDUDWH� SRZHU� FRQQHFWRU� IRU� WKHPL[HU�DV�LW¶V�SRZHU�FRPHV�IURP�WKH�UHFHLYHU�DQG�XVHV�RQO\�D�YHU\VPDOO�DPRXQW�RI�EDWWHU\�SRZHU�7U\�QRW�WR�FRQQHFW�RU�GLVFRQQHFW�DQ\�RI�WKH�SOXJV�LQ�\RXU�UDGLR�JHDU�ZKLOH�WKH�SRZHU�LV�RQ��LQFOXGLQJ�WKH�PL[HU��DV�WKHUH�LV�DOZD\VD�VPDOO�FKDQFH�WKDW�VRPHWKLQJ�FRXOG�µJOLWFK¶�DQG�FDXVH�GDPDJH�WR�WKH�VHUYRV�RU�UHFHLYHU�7DNH�FDUH�ZKHQ�FRQQHFWLQJ�DQG�GLVFRQQHFWLQJ�VHUYR�RU�UDGLR�JHDU�OHDGV�WKDW�\RX�GRQ¶W�SXOO�RQ�WKH�FDEOH��DOZD\V�WU\�DQG�WDNH�D�JRRGJULS�RQ�WKH�SODVWLF�ERG\�RI�WKH�FRQQHFWRU���7KH�ODVW�WKLQJ�\RX�ZDQW�LV�D�GDPDJHG�UDGLR�OHDG�FDXVLQJ�\RXU�QHZ�PRGHO�WR�FUDVK�

7(&+1,&$/�%,767KLV� LV� VHFWLRQ� LV�PRUH� IRU� WKH� SHRSOH�ZKR� KDYH� D� WHFKQLFDOEHQW� ZLWK� HOHFWURQLFV�� DQG� WR� VDWLVI\� WKH� QHYHU� HQGLQJ� WKLUVW� IRUNQRZOHGJH� WKDW� VRPH� SHRSOH� KDYH�� � ,I� \RX� DUH� QRW� UHPRWHO\LQWHUHVWHG�LQ�HOHFWURQLFV��VNLS�WR�WKH�QH[W�VHFWLRQ�DERXW�QRZ�7KH� 0L[HU� XVHV� DQ� $UL]RQD� 0LFURFKLS� 3,&��&��� PLFURFRQWUROOHU���7KH�SDUWLFXODU�YHUVLRQ�LV�WKH���&��$����3���7KH�PLFURUXQV�DW��0K]��WKH�RVFLOODWRU�ORFNHG�E\�D�FHUDPLF�UHVRQDWRU�H[WHUQDOWR� WKH�SURFHVVRU�� �7KLV�SURFHVVRU�KDV����E\WHV�RI�5$0�DQG����ZRUGV�RI�3520���7KH�SURFHVVRU�H[HFXWHV���PLOOLRQ�LQVWUXFWLRQV�LQD�VHFRQG�$OO�RI� WKH�SURJUDPPLQJ�DQG�GHYHORSPHQW�ZDV� GRQH�RQ�D�3&XVLQJ�D�VRIW�HPXODWRU�DQG�WKH�SURFHVV�RI�³&UDVK�DQG�EXUQ´�XVLQJ�DQ((3520�EDVHG�3,&��&���SURFHVVRU�� DQG� WKHQ�D�3,&��&��-:

(3520�GHYLFH� IRU� ILQDO� FRGH� WHVWLQJ�EHIRUH�PRYLQJ� WR� WKH� RQHVKRW�SURJUDPPDEOH�3520�YHUVLRQ�RI�WKH�,&�IRU�SURGXFWLRQ�7KH� PL[HU� XVHV� VRIWZDUH� ORRSV� IRU� DOO� WLPLQJ�� DQG� WKHUHVROXWLRQ� RI� PHDVXUHPHQW� DQG� WKH� RXWSXW� SXOVHV� LV� �XV�� � 7KHVRIWZDUH� FRXQWV� ���� VWHSV� DW� �XV� JLYLQJ� D� UDQJH� RI� ���� ���� XVDURXQG�D�FHQWUH�RI����PV�7KH�WRWDO�UDQJH�RI�LQSXW�DQG�RXWSXW�SXOVHV�LV�WKHUHIRUH����PV�WR����PV�ZKLFK� VKRXOG� FRYHU� DOO� LQSXW� VFHQDULRV� DQG� JLYHV� XS� WR�����RI�VWDQGDUG�VHUYR�WUDYHO�RQ�WKH�RXWSXW���7KH�VRIWZDUH�FKHFNVIRU� XQGHU� DQG� RYHU� UXQV� RQ� WKH� LQSXWV�� DQG� OLPLWV� WUDYHO� RQ� WKHRXWSXWV�WR�WKLV�YDOXH�WR�SUHYHQW�RYHU�GULYLQJ�WKH�VHUYRV�7KH�SURFHVVRU�XVHV�DQ�LQWHUQDO�5&�RVFLOODWRU�EDVHG�ZDWFKGRJFLUFXLW�WR�HQVXUH�VRIWZDUH�ORFNXSV�GRQ¶W�RFFXU�

7KH�ZKLWH�RU�\HOORZ�ZLUH�RIWKH�VHUYR�OHDG�JRHV�WR�WKLVSLQ�

.H\�RQ�)XWDEDFRQQHFWRU
:KLWH�ZLUH

2UDQJH���<HOORZ�:LUH�JRHV�WR�WKHµ.H\¶�VLGH�RI�WKH�IXWDED�FRQQHFWRU
8QLYHUVDO��-5�FRQQHFWRU
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,167$//,1*�<285�6(5926:KHQ�\RX�LQVWDOO�WKH�VHUYRV�IRU�DQ�HOHYRQ�RU�UXGGHUYDWRU�FRQWUROOHG�PRGHO�\RX�VKRXOG�WUHDW�WKH�WZR�VHUYRV�DQG�FRQWURO�VXUIDFHV�DVLI�WKH\�ZHUH�D�QRUPDO�HOHYDWRU�RU�UXGGHU���7KHUH�LV�QR�VSHFLDO�FRQVLGHUDWLRQ�QHHGHG�IRU�\RXU�OLQNDJHV�RU�VHUYR�SODFHPHQW�*HQHUDOO\� \RX� VKRXOG� ³'U\� )LW´� \RXU� UDGLR� JHDU�� LQFOXGLQJ� WKH� EDWWHULHV� DQG� UHFHLYHU�� WR� WKH�PRGHO� EHIRUH� \RX� PRXQW� WKLQJVSHUPDQHQWO\���7KLV�ZLOO�DOORZ�\RX�WR�EDODQFH�WKH�PRGHO�RQ�WKH�FRUUHFW�&HQWUH�RI�*UDYLW\�EHIRUH�FXWWLQJ�WKH�IRDP�RU�EDOVD�WR�PRXQW�WKHUDGLR�JHDU���<RX�VKRXOG�DOZD\V�WU\�DQG�EDODQFH�WKH�PRGHO�DV�FORVH�DV�SRVVLEOH�WR�WKH�&HQWUH�RI�*UDYLW\�RQ�WKH�SODQV�EHIRUH�DGGLQJ�DQ\H[WUD�EDODQFLQJ�ZHLJKW���$�OLJKW�SODQH�ZLOO�DOZD\V�IO\�EHWWHU�WKDQ�D�KHDY\�RQH�7R�GU\�ILW� WKH�UDGLR�JHDU��SOXJ�HYHU\WKLQJ�WRJHWKHU�DV�LW�ZLOO�EHZKHQ�WKH�PRGHO�LV�ILQLVKHG�DQG�SODFH�WKH�VHUYRV��UHFHLYHU��PL[HU�DQGEDWWHU\�RQ� WRS�RI� WKH�PRGHO��RU� LQVLGH� LW�� WR�JHW�DQ�LGHD�ZKHUH�\RXZLOO�PRXQW�HYHU\WKLQJ���/LIW�WKH�PRGHO�XS�RQ�\RXU�ILQJHU�WLSV�DW�WKHEDODQFH� SRLQW� WR� VHH� KRZ� FORVH� WKH� &HQWUH� RI� *UDYLW\� LV� WR� EHLQJFRUUHFW�$V�ZLWK�DOO�VHUYR�LQVWDOODWLRQV�WU\�DQG�PDNH�VXUH� WKDW� WKHUH�LV�DPLQLPXP�RI�VORS�LQ�WKH�OLQN�EHWZHHQ�WKH�VHUYR�RXWSXW�KRUQ�DQG�WKHKRUQ�RQ� WKH�FRQWURO� VXUIDFH�� �$�SUHFLVH�FRQWURO� VHW� XS�ZLOO� DOZD\VLPSURYH�WKH�IO\LQJ�FKDUDFWHULVWLFV�RI�D�PRGHO�:KHQ�\RX�KDYH�\RXU�VHUYRV�LQVWDOOHG�SK\VLFDOO\�LQ�WKH�PRGHO�SOXJ WKHP�LQWR�WKH�PL[HU�DQG�WXUQ�RQ�WKH�WUDQVPLWWHU�DQG�UHFHLYHU���7KH�VHUYRV�VKRXOG�PRYH�LQWR�WKHLU�FHQWUH�SRVLWLRQ���7KH�ILUVW�WLPH�\RX�WXUQRQ�WKH�UDGLR�JHDU�LQ�WKH�PRGHO�GRQ¶W�KDYH�WKH�VHUYR�RXWSXW�KRUQV�FRQQHFWHG��HLWKHU�UHPRYH�WKHP�IURP�WKH�VHUYR��RU�DW�OHDVW�GLVFRQQHFWWKH�SXVKURGV�IURP�WKHP���,I�\RX�KDYH�WKH�KRUQV�WRR�IDU�RII�FHQWUH�ZKHQ�\RX�WXUQ�RQ�WKH�UDGLR�JHDU�\RX�PD\�FDXVH�WKH�VHUYR�WR�WUDYHO�IDUHQRXJK�WR�GDPDJH�WKH�OLQNDJH��VHUYR��RU�PRGHO�0RYLQJ�HLWKHU�RI�WKH�VWLFNV�RQ�\RXU�WUDQVPLWWHU�VKRXOG�FDXVH�ERWK�VHUYRV�WR�PRYH�,I�RQO\�RQH�RU�QHLWKHU�RI� WKH�VHUYRV�PRYHV� WXUQ�RII� WKH�UHFHLYHU�DQG�FKHFN� WKDW�DOO�RI�\RXU�FRQQHFWRUV�DUH�SOXJJHG� LQ�FRUUHFWO\�&KHFN�\RXU�EDWWHULHV�DUH�FKDUJHG�RU�WKDW�WKH\�DUH�IUHVK�LI�\RX�GRQ¶W�XVH�UHFKDUJHDEOH�EDWWHULHV���&KHFN�WKDW�\RXU�WUDQVPLWWHU�LV�WXUQHGRQ�DQG�WKH�EDWWHULHV�DUH�FKDUJHG�RU�IUHVK�LI�\RX�GRQ¶W�XVH�UHFKDUJHDEOH�EDWWHULHV�LQ�\RXU�7UDQVPLWWHU�,I�\RX�FDQ¶W�ILQG�DQ\WKLQJ�ZURQJ�XQSOXJ�WKH�PL[HU�DQG�SOXJ�ERWK�VHUYRV�LQWR�WKH�UHFHLYHU�GLUHFWO\���:KHQ�\RX�GR�WKLV�PRYLQJ�HDFKVWLFN�RQ�WKH�WUDQVPLWWHU�VKRXOG�PRYH�RQH�VHUYR���&DUHIXOO\�UHFRQQHFW�WKH�PL[HU��PDNLQJ�VXUH�WKDW�WKH�ZKLWH� �RU�\HOORZ��ZLUH�RQ�WKHVHUYR�FRQQHFWRUV�DUH�WR�WKH�RXWVLGH�RI�WKH�PL[HU�FLUFXLW�ERDUG��DQG�WKDW�\RX�KDYH�WKHP�SXVKHG�ULJKW�RQ�<RX�VKRXOG�QRZ�KDYH�ERWK�VHUYRV�PRYLQJ�ZKHQ�HDFK�VWLFN�RQ�WKH�WUDQVPLWWHU�LV�PRYHG�LQGLYLGXDOO\���&RQQHFW�\RXU�VHUYR�KRUQVEDFN�RQWR�WKH�VHUYRV�DQG�LQVWDOO�\RXU�FRQWURO�OLQNDJHV�
6(77,1*�7+(�',5(&7,21 2)�<285�6(5926 :KHQ�\RX�KDYH�ERWK�VHUYRV�PRYLQJ�\RX�QHHG�WR�VHW�XS�WKH�UHYHUVLQJVZLWFKHV�RQ�WKH�PL[HU�WR�JHW�WKHP�PRYLQJ�LQ�WKH�FRUUHFW�GLUHFWLRQ���5HIHUWR� WKH� SLFWXUH� RQ� WKH� OHIW� IRU� ZKLFK� VZLWFK� LV� ZKLFK�� � 8VH� D� VPDOOVFUHZGULYHU�RU� EDOO�SRLQW�SHQ� WR�PRYH� WKH� VZLWFKHV�� �'RQ¶W�XVH� D�FUDIWNQLIH�DV�\RX�PD\�GDPDJH�WKH�VZLWFKHV�

1RZ� SXVK� WKH� HOHYDWRU� VWLFN� RQ� WKH� WUDQVPLWWHU� GRZQ� �XSHOHYDWRU��DQG�ERWK�RI�\RXU�HOHYRQV�RU� UXGGHUYDWRUV� VKRXOG�PRYHXSZDUGV�� � ,I� WKH\� GR� QRW� PRYH� LQ� WKH� FRUUHFW� GLUHFWLRQ� FKDQJHVZLWFK� RQH� DQG�RU� WZR� WR� JHW� ERWK� VXUIDFHV�PRYLQJ� XS�ZKHQ� XSHOHYDWRU�LV�DSSOLHG���<RX�FDQ�FKDQJH�WKH�VZLWFKHV�DW�DQ\�WLPH��\RX�GRQ¶W�QHHG�WR�WXUQ�RII�WKH�UHFHLYHU�RU�WUDQVPLWWHU���%RWK�VXUIDFHVVKRXOG�PRYH�XS��ZHDWKHU�\RXU�VHWWLQJ�XS�D�9WDLO�RU�)O\LQJ�ZLQJ�PRGHO�6ZLWFK�RQH�FKDQJHV� WKH�GLUHFWLRQ�RI� WKH� VHUYR�SOXJJHG� LQWR� WKH�FRQQHFWRU� FORVHVW� WR� WKH�PL[HU� FLUFXLW�ERDUG��RU� WKH� µ%RWWRP¶FRQQHFWRU�LI�\RX�OLNH���6ZLWFK�WZR�FKDQJHV�WKH�GLUHFWLRQ�RI�WKH�VHUYR�SOXJJHG�LQWR�WKH�FRQQHFWRU�µRQ�WRS¶�2QFH�\RX�KDYH�ERWK�FRQWURO�VXUIDFHV�PRYLQJ�XS�ZKHQ�\RX�SXOO�EDFN�RQ�WKH�HOHYDWRU�VWLFN��TXLFNO\�FKHFN�WKDW�WKH\�ERWK�PRYHGRZQ�ZKHQ�\RX�SXVK�IRUZDUG�RQ�WKH�VWLFN���<RXU�HOHYDWRU�LV�QRZ�VHW�IRU�DFWLRQ�
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